DATE: January 18, 2016
SUBJECT: UniFirst Uniforms, Floor Mat & Wiper Service Announcement

We are pleased to announce that CSN has partnered with UniFirst Uniforms, Services &
Services, to offer a preferred vendor program with negotiated rates for CSN Locations.

The objective of our new national agreement with UniFirst is to provide you with an enhanced
internal image while reducing your overall expenses in this category. The newly negotiated
rates offer up to a 38% savings on average. The UniFirst team will do a comprehensive
costs analysis for you, if requested.

Below is a brief summary of the key elements in the UniFirst program. This is not a
comprehensive list of all benefits, but will provide you with an overview of the program.

Key benefits of the UniFirst program:

Up to a 38% savings on average (over previous programs, internal price comparison)
No upfront costs to start the program

Corporate approved CSN emblems

Commitment of Corporate Support of events by Uni-First

Central account management by the UniFirst National Accounts Team
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During the next few weeks, a member of the UniFirst Team will contact you to set an
appointment to review the program. The representative will meet with you to review the
program, provide samples of the products, and discuss all of the options available.

If you are interested in being placed at the front of the line, please fill out the following
form so that you will be contacted ASAP by the Uni-First team.

CLICK HERE!

You may also review some more details on the CSN Members Portal at www.csninc.ca.

As a member of CSN, you are in a unique position to take advantage of this program — we
strongly encourage you to do so. If you have additional questions, do not hesitate to contact
a member of the UniFirst team for additional information. (jfleming@unifirst.com or
quy_blanchard@unifirst.com)

Sincerely,

Jay Hayward
Vice President, Operations
CSN Caollision Centres
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