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Communication Update

	From:
	communication@csninc.ca

	Date:
	Tue, Jan 12, 2016 at 7:19 PM	

	Subject:
	Aviva Canada - Winter Summer Tire Package Verification Program

	Message: 
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Creating an Audatex Online Training Center User Account

1. Connect to the Internet. B o

2. Navigate to www.training.audatox.us Pomeers

3. Click the Croato New User Account link in the (e
reate New User Account
box on the left side of the B Login Without an Account

Forgot my Password
—_—

4. Enter your Audatex ID. It should 70 ceate s new User Accoun,snter yous Audate © snd e of business below, hen ¢k he
Submit button
start with SHP(U.S.) or
Ve onty allow one accourd per email accress. Each email adcress must be urique.
C31(Canada). ¥you 40 ot hove an ool sccoul, you con 599 8 fros srmel serics provider Sk Hobmal®,
¥ahool, or OMs
5. Enter your email address.
6. Re-enter your email address to Ausdatex Sobera Associates: Enter Audatex in he Augater 1D fies
confirm your entry. Ao [SPoox
7. From the dropdown list select Email. [john doe@ourbusinessemail com

Collision Repairer as the line of Re-enter Emall. [iohn doe@ourbusinessemail.com
business. Line ofBusiness: [Colision Repoirer |

8. Click the Submit >> button. S
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9. Enter your first and last name in the
Full Name field.

10. Enter your shop’s name as the
Business Name.
Note: Do not use any special characters when
‘entering the business name, such as an
‘apostrophe () or ampersand (&).

11. Enter your primary contact Phone
Number.

12. Enter your Fax Number.

13. Select your Country.

14. Select your State.

15. Click the Create New User Account
button.

16. Enter a user name that you'd like to use
‘when logging into the Online Training
Center. Do not use any spaces or
special characters in your user name.

17. Write this down for future reference.
User Name:

18. Click the Submit button.

19. Audatex will review your user account
request and forward you a temporary
password via email within a few hours.

20. Click the link shown in brown type to
access the Online Training Center.

Swp 2013

Enter Profile Information

Please enter your information, then click the Create New User
Account button

Please note that al fields, except Fax Number, are mandatory.

Ful Name: [FestLast

Busness Name, [Body Shop Name:

Phone Number 5555555555

Facumber 555551111

Country United States B

‘State or Proince: [New York =

Craate New User Account

Step30f3

Select a user name

After your profle is created, you wil use this user name to access
the website.

Enter a user name that you will remenmber (at least 3 characters and
no spaces), then click the Submit button.

[MyUserame]

Congratulations!
Your New User Account has been created.

Your are now logged int

Click here to continue.
A e
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Dear CSN Members,

Please see a communications email below from AVIVA regarding the Winter and Summer Tire Package Verification Program.

Dear Aviva Premiere Shop Vendors,

Commencing Monday January 18th., 2016, Aviva Canada is participating in a Winter Summer Tire Package Verification
Program and as such is requesting that during your estimating process you enter a damage line item within the body of the
estimate to identify the vehicle tire package. One of the following tire packages (“winter package” or “summer package”) must
be entered in the body of the estimate.
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See illustration below to understand how to enter the damage line for this information:

If the following symbol is on the tires (winter tire symbol) then you will enter “winter package” on a damage line within your
estimate. If the winter tire symbol does NOT appear on the tires then you will enter “summer package” on a damage line
within your estimate.

In addition, the following link is for the Aviva Estimate Check training webinar which incorporates the Winter Summer Tire
process https://www.training.audatex.us/otc4-webinar.asp?ID=544 (if the link does not work, simply cut and paste it into
your browser). The user must have a valid authenticated Audatex On-line Training Center account. Please see the attached
document on how to set up an On-line Training Center account. If a user has an issue accessing or setting up their Audatex
On-line Training Center account they should contact Audatex Support @ 1-866-420-2048 and they will be happy to assist.

Please see attachment.

The implementation of such a program provides additional quality measures for both actuarial and legislative requirements. I
hope this new procedure will be well received and we thank you in advance for your compliance and cooperation with this
adhoc request.

If you have any question please contact your Aviva Vendor Relationship Manager (VRM)




image3.png
Ontario:

Martin DaSilva — 647-472-8341
or

Mike Firman - 416-577-8400

Western Canada:
Jan Stage - 780-995-0465

Atlantic Canada:
Tony Greco - 514-917-1892

Regards,
Martin Da Silva, CIP

Senior Manager, Auto Vendor Management
Claims Services & Vendor Management
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Audatex Online Training Center
Account Setup and Login Reference Guide for Collision Repairers

Welcome to the Audatex Online Training Center!

Audatex created the Online Training Center to provide clients with world-class training as well as
resources to increase productivity. Use the information in this guide to set up a user account

and login.

Logging In Once You Have An Online Training Center Account

1. Connect to the Internet and navigate to www.training.audatex.us.
T Show Me!
2. In the Training Login area on the left side of the screen: Username:
a. Enter the Username you selected when creating your Audatex 14y Userhiame.
Online Training Center user account. Passwond:

b. The first time you log in, enter the temporary 4 digit password (R
that you received via email from Audatex. You'll be prompted to
cchange that password to one of your choosing. In the future, use Submit
that password to log in. = =
c. Click the Submit button.

Create New User Account
Login Without an Account

Forgot my Password
——

«  See page 2 for assistance with setting up your Online Training Center account.

« If you forget your password, click the Forgot my Password link. After you enter your
usemame, a new password will be emailed to you.

« For assistance with logging in, please send an email to training.login@audatex.com.
Important Notes

« The username and password that you'll use to access the Online Training Center are different
than what you use to log into Audatex Estimating.

«  Each person should set up their own login for the Online Training Center.

« Each login account for the Online Training Center must have a unique email address. Free email
accounts are available from Google™, Yahoo! ¢. Hotmaif® and others.

e -
San Diego, CA 92128 Audatex
(866) 420-2048 o Solers company gy
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